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W EB I NAR B ASED E D UC ATI ON

• Convenient 

• Cost-Effective 

• No travel expenses or time 

• No limit to the number of participants 
from your agency through your registered 
site connection. 



All Live Webinars Are Held From 3:00 – 4:00 PM.

A Recording of Each Webinar Will Be Accessible for 30 Days Following The Live Event.

July 8, 2020: The Aide’s Role in Working with Clients with Diabetes
Speaker: Kathie Smith, RN, BSN
Diabetes is a chronic (long-lasting) health condition that affects how the body turns food into
energy. According to the Centers for Disease Control (CDC), 34.2 million people have diabetes
(10.5% of the US population). With diabetes, the body either doesn’t make enough insulin or can’t
use the insulin it makes as well as it should. When there isn’t enough insulin or cells stop
responding to insulin, too much blood sugar stays in the bloodstream. Over time, that can cause
serious health problems, such as heart disease, vision loss, and kidney disease. Assisting a client
who has diabetes is an important part of the role of the In-home aide, this webinar will cover the
type of assistance a client with diabetes may need and how to use observations to report changes
in condition.

September 10, 2020: The Aide’s Role in Caring for Patients During a Pandemic
Speaker: Michelle White, DNP, RN, CNL
Lessons learned from the Covid-19 pandemic - what the in-home aide can do to prepare patients
for unexpected emergencies. While we were not prepared for the impact of Covid-19, there were
so many opportunities for learning, planning and preparation that we can use going forward. This
session will focus on the aide’s role in helping our patients be prepared for the unexpected
emergency.

August 13, 2020: The Aide’s Role in Nutrition and Hydration
Speaker: Sandy Decker, RN, BSN
Nutrition and hydration are necessary to sustain life. The provision of food and water is frequently
related to the providing of comfort and nourishment as well as to the giving of life and preserving
of life. Adequate nutrition has many advantages to the human body. This presentation will explore
some of those, such as: healing, prevention and good health. We will also discuss the element of
safety related to nutrition and hydration with a focus on the patient with advanced illness and
those at end of life.

SECOND , THIRD, AND FOURTH QUARTER SESSIONS
October 2020 – June 2021

To Be Announced



Fax to (518) 426-8788

FIRST QUARTER REGISTRATION FORM

Agency Name: _____________________________________________________________________________________

Street Address: ____________________________________________________________________________________

City/State/Zip:  _____________________________________________________________________________________

Contact Name and Title: _____________________________________________________________________________

Phone:_____________________________________________  Fax: _________________________________________

Email: ___________________________________________________________________________________________
(Required)

PAYMENT Check method of payment (If paying by check, check must be received 2 days prior to  program date).

________MasterCard             ________VISA               ________ Check* 

*Make checks payable to: HCA Education and Research and Mail to:  388 Broadway, 4th Floor, Albany, NY 12207

Credit Card # :  _________________________________ Exp. Date:________  Security Code: ____________

________________________________________________ ________________________________________________
Street Address (Billing for Card) City/State/Zip (Billing for Card)

________________________________________________
Name on Card

________________________________________________
Authorized Signature

REGISTRATION FEE Check all that apply (Please note: all webinars take place from 3:00 pm – 4:00 pm)

____ July 9    ____  August 13      ____ Sept. 10

HCA Member  $ 89 per program X _____ (# of programs) =   $___________ TOTAL DUE

Non-Member  $139 per program X _____ (# of programs) =   $___________ TOTAL DUE

2020-2021 Webinars for Home Health & Hospice Aide’s

Cancellation Policy: Fees will be refunded only if written cancellation 
is received by HCA at info@hcanys.org one week prior to the selected 
program(s). In the event you cancel, HCA will retain, or charge, $40 of 
the initial fee per registrant, to cover administrative processing.           
No refunds after handouts are provided. Please contact 
info@hcanys.org if you need assistance, or call 518-426-8764.

Certificate of Completion:  Following the webinar, a certificate of completion will be emailed to the primary registrant. The 
agency supervisor may sign a certificate for each HHA participating in the webinar for documentation of their training.

There is no limit to the number of attendees from your agency who may participate through your single site connection. 
Registration fees are based on each connection and may not be shared between agencies or sites within an agency. For multi-site 
participation, each location must be registered. Prior to each webinar, you will receive an e-mail containing your dial-in and log-in 
information, handouts, and a sign-in sheet for your site participants.

Recording of each webinar will be made available after the program and will be accessible for 30 days following the live event.

Check here to register for 
the Full First Quarter 
Series of 3 Webinars and 
save $50!!
 HCA Member- $   217
 Non-Member- $  367


